
LIMITED WARRANTY

Reliant™ AGM Limited Warranty
 
Trojan Battery Company, LLC, (“Manufacturer”) warrants, only to the original purchaser, that its Reliant™ AGM batteries listed in the table 
below, if purchased from Manufacturer or an authorized distributor or dealer, and used in a deep-cycle application, will be free of defects 
in material and/or workmanship from the date sold to the original purchaser, for the duration stated in the table below (the “Warranty 
Period”).  If the battery becomes unserviceable (not merely discharged) due to defect in material and/or workmanship within the Warranty 
Period, subject to exclusions listed below, Manufacturer will replace the battery free of charge. This warranty is non-transferable.

PRODUCT LINE BATTERY TYPES BATTERY VOLTAGE WARRANTY PERIOD (MONTHS)

Reliant AGM T105-AGM, J305-AGM, L16-AGM 6V 24 

Reliant AGM T875-AGM 8V 24 

Reliant AGM T1275-AGM, J185-AGM, 24-AGM,  
27-AGM, 31-AGM

12V 24 

A BATTERY WILL NOT BE CONSIDERED DEFECTIVE UNLESS IT FAILS TO DELIVER 50% OR LESS OF ITS PUBLISHED RATED CAPACITY (TEMPERATURE CORRECTED TO 80°F) DURING THE 
WARRANTY PERIOD. THE BATTERY MUST BE USED IN THE APPLICATION FOR WHICH IT WAS DESIGNED. A FAILED BATTERY IS NOT NECESSARILY DUE TO A MATERIAL OR MANUFACTURING 
DEFECT AND MUST BE VERIFIED.

WARRANTY EXCLUSIONS 
Trojan Battery Company will not be responsible for any expenses for transportation, installation, freight, recharging, electrical system tests, 
loss of time, loss of use of equipment, service calls, labor, use of rentals or other expenses which would be considered as incidental or 
consequential damages.

This Limited Warranty does not cover batteries sold by Manufacturer or any authorized Trojan distributor or dealer to third-party Original 
Equipment Manufacturers (OEMs).  Please contact the OEM for warranty information.

This Limited Warranty does not apply to Renewable Energy (RE) applications.  RE applications have their own Limited Warranty that can be 
found on www.trojanbattery.com.

THE PROVISIONS OF THIS LIMITED WARRANTY SHALL NOT APPLY OR EXTEND TO ANY PRODUCTS THAT HAVE BEEN SUBJECTED TO:z

Abuse, neglect or breakage due to improper handling, operation and maintenance including but not limited to; improper installation, 
batteries installed with other makes and/or models in the same string, over-discharging the batteries, improperly sized batteries for the 
application, exposure to excessive heat or cold temperatures, bulging batteries, frozen batteries, fire, explosions, improperly sized charging 
systems, improper charging (undercharging, overcharging), use of the battery in an uncharged condition, discharged batteries, shipping 
damage, loose cable connections, rusted or corroded hardware, improper storage, improper handling, batteries that are dropped, battery 
modifications, pressure relief valves that have been tampered with or removed, cracked covers and cases, batteries damaged from electrical 
equipment, if the manufacturing and/or finishing date codes have been destroyed or tampered with, or if the batteries have not been used, 
operated and/or maintained in accordance with Trojan Battery Company’s Operating and Maintenance instructions. 

DISCLAIMER
EXCEPT FOR THE WARRANTY SET FORTH ABOVE, SELLER MAKES NO WARRANTY WHATSOEVER WITH RESPECT 
TO THE GOODS, INCLUDING ANY (A) WARRANTY OF MERCHANTABILITY; OR (B) WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE; WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF 
PERFORMANCE, USAGE OF TRADE OR OTHERWISE.

HOW TO MAKE A WARRANTY CLAIM 
To process a claim under this Limited Warranty, please contact your authorized Trojan distributor or dealer.  Proof of purchase will be 
required.  If the product needs to be returned for inspection, return the product, at your expense, to your authorized Trojan distributor or 
dealer.  Acceptance of the battery for inspection, does not mean the Manufacturer will accept the warranty claim.  Please refer to Trojan’s 
website for a list of Trojan distributors and dealers or call Trojan Battery Company customer service department at 562-236-3000.
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For a Trojan Master Distributor near you, 
call 800.423.6569 or + 1.562.236.3000 or visit www.trojanbattery.com
12380 Clark Street, Santa Fe Springs, CA 90670 • USA

Trojan batteries are available worldwide through Trojan’s Master Distributor Network.
We offer outstanding technical support, provided by full-time application engineers.

© 2015 Trojan Battery Company, LLC. All rights reserved. Trojan Battery Company is not liable for damages that may result from any information provided in or omitted from this 
publication, under any circumstances. Trojan Battery Company reserves the right to make adjustments to this publication at any time, without notices or obligation.


